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Harley-Davidson Sales & Service INC

dba Indianapolis Southside Harley Davidson
4930 Southport Crossing Place

Indianapolis, IN 46237

December 7, 2023

RE: Executive Summary for RFP 24-76232

To Whom it May Concern,

Since 2015, Indianapolis Southside Harley Davidson has been providing Motorcycle Safety Rider
Education through Harley-Davidson Riding Academy and for Ride Safe Indiana. Since 2015 we have
graduated close to 3000 students. With this experience, we have the ability, desire, and extensive
knowledge to provide the product and services requested in this proposal.

We are registered with The Secretary of the State of Indiana as a Corporation dated 27 February 1956.
Our Business ID # is 194214-042

Diversity Subcontractor Agreements: we will not be partnering with MBE, WBE or IVOSB
subcontractors on this bid because due to its nature, there are no XBE subcontractor company
opportunities associated with this bid.

Our company does not have a formal disaster recovery plan. Our alternative solution will be to contact
other Rider Safety Training sites to be able to provide services during the period we would not be able to.

Sensitive information for all customers of the dealership is contained on a stand-alone server not tied to
any outside network. Those personnel who have access to the server must use a login and password to
access information. Any sensitive paper information is kept behind closed doors and in a locked
container.

We have experience working with the following Governmental Agencies by providing goods and/or
services:

The State of Indiana: Current contractor for the BMV for Ride Safe Indiana to provide motorcycle
training and testing. We also hold the current lease for Motorcycles for the Indiana State Police

City of Indianapolis — purchase of motorcycles, sales of parts and perform warranty service work
City of Carmel — purchase of motorcycles and parts and accessories
Town of Brownsburg — purchase of motorcycles and sales of parts and accessories



Town of Cumberland — lease and purchase of motorcycles, sales of parts and accessories and perform
service work

City of Noblesville — purchase of motorcycles and sales of parts and accessories

Town of Greenwood - purchase of motorcycles and sales of parts and accessories and service work
City of Logansport - purchase of motorcycles and sales of parts and accessories

City of Anderson - purchase of motorcycles and sales of parts and accessories

Town of Whitestown - lease and purchase of motorcycles, sales of parts and perform service work
Town of Greensboro - purchase of motorcycles and sales of parts and accessories

City of Lawrence - purchase of motorcycles and sales of parts and accessories and service work
City of Beaver Creek, OH - purchase of motorcycles and sales of parts and accessories

University of Louisville — Lease of motorcycles and sales of parts and accessories

We also provide Rider Education services for Harley-Davidson Motor Company...thus Harley-Davidson
Riding Academy and have been affiliated with them since 2015.

In the event the State switched to paying by credit card, we would be able to support either in person or
telephonic communication transactions. We agree to bear the cost of any fees associated with a credit
card transaction. 2

I will be the contact for this proposal and can be contacted at 317-885-5180 or by email at

lori.combs@southsideharley.com

Lori A. Combs
General Manager
Harley-Davidson Sales & Service Inc
Dba Indianapolis Southside Harley-Davidson
4930 Southport Crossing Place
Indianapolis, IN 46237

Indiana’s Oldest Factory Authorized Harley-Davidson Dealership




